Facilities Manager
Job Posting
Roger Williams Park Zoo (RWPZ) of Providence, Rhode Island, is one of the nation’s oldest zoos, exhibiting
over 100 animal species. Our culture is built on our core values -community, fun, innovation, diversity,
integrity, sustainability, and excellence. We value our role in the community as a treasured place for
families and a trusted resource for learning; we create a sense of community for our staff and contribute to
the global conservation community. We provide a fun experience for our guests and believe that a fun
environment is essential to create a great workplace. We are willing to take risks, to propose novel ideas
and to think “out of the box”. Bold dreams are welcome here. We act with respect toward all. We value
diversity and are intolerant of bias. Integrity and honesty drive our business practices and our relationships
with each other and our constituents. We are driven by our vision of greater sustainability in our
environmental practices and in our business model. We believe that by establishing a sustainable financial
base we can best achieve our goals. We are always striving for excellence. We work to exceed expectations
in all areas. We welcome all who share our core values!
RWPZ is currently recruiting for a full-time, year-round, Facilities Manager. The Facilities Manager
supervises the facilities and exhibits team and is responsible for general maintenance, fleet maintenance,
repair and construction of all interior and exterior buildings including equipment maintenance and repair,
outdoor infrastructure, small to medium size inhouse and contracted construction projects, and event
support including set up, breakdown, and management. The individual in this position reports to the
Deputy Director of Operations.

RESPONSIBILITIES
•

Administrative supervision and mentoring of Facilities and Exhibits’ staff by motivating, and
providing direction to ensure staff, department and zoo goals are met.

•

Develop and maintain:
a. preventive maintenance programs for buildings and grounds, fleet, and equipment,
b. a computerized facilities work order system for scheduling maintenance activities,
prioritizing projects, coordinating work assignments, tracking requests, cost, and follow-up.
c. contingency plans and assist with organizing emergency response for snow removal, flood,
waste spills, sewer blockages, equipment failures, utility excavations, etc.

d. work plans, schedules, training, and provide guidance and direction for successful
implementation of plans.
e. A capital improvement plan and fleet replacement plan to ensure that the zoo is equipped
with state-of-the-art equipment and reliable infrastructure.
•

Ensure that the zoo is following Local and State, OSHA, health, safety and security standards.

•

Assist architects, engineers and contractors during the construction of new facilities or renovations
to expedite the timely completion of a project and to look out for the short-term and long-term
interests of the Zoo throughout the construction process.

•

Support the Manager of Safety and Security with the zoo’s SDS program by keeping the
department’s binders up to date and by communicating the programs importance to department
staff.

•

Manage the zoo’s LSS, HVAC, and Lighting Control Systems.

•

Manage the zoo’s event set up team

•

Assist Deputy Director of Operations with Facilities and Exhibits budgets and tracking programs to
ensure cost controls associated with maintaining facilities, equipment, etc., are met.

•

Act as Emergency Response Coordinator, when applicable.

•

Member of storm response team including storm preparation, response, and clean-up.

•

Promote and conduct good housekeeping practices.

•

Perform other duties as deemed appropriate by the Deputy Director of Operations.

CRITERIA
Experience and Education:
Associates Degree with technical training in plant engineering or campus/plant maintenance.
Minimum of five to seven years of progressive experience and responsibilities in the maintenance field,
directing a multifunctional maintenance staff for a minimum of three or more years is required; or
equivalent combination of education and/or experience.
Skills and Aptitudes:
1. Demonstrated skills in general construction techniques including small tools and mobile machinery.
2. Ability to:
• assist in the creation and assessing of operational budget documents.
• recognize and be responsive to the needs of the organization.
• write and conduct regular progress reviews and plans for improvement.
• respond effectively to the most sensitive inquiries or complaints.
• demonstrate superior verbal and written communication skills.
• be detail oriented, highly organized, and multi-task.
• exhibit excellent analytical, decision-making, and problem-solving skills.
• plan, direct and supervise staff, subcontractors, and vendors as to the performance of work in an
efficient manner and to establish harmonious working relationships with employees & the general
public.
3. Proficient in CMMS systems (especially Epac), Microsoft Word, and Excel.
4. Knowledgeable regarding SDS protocols.

Additional Requirements:
•
•
•
•
•
•
•

Successful completion of a background check.
Valid state driver’s license.
Ability to work outdoors under various weather conditions.
24 hour on-call availability for Zoo emergencies, including storm response.
Lifts and/or moves objects up to 50 pounds.
Work in confined spaces and climb a ladder to a height of 25 plus feet.
Willingness to work flexible work schedule, including occasional evenings, weekends and holidays.

Interested candidates are encouraged to send a cover letter, resume and salary requirements to:
Roger Williams Park Zoo
ATTN: Facilities Manager
1000 Elmwood Ave
Providence, RI 02907
-oremployment@rwpzoo.org

